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ASCI Model

Pan,Xinxin

Guangdong Technology College, Zhaoqing, Guangdong, 526040, China

Abstract: The ASCI model, as an advanced tool for evaluating customer satisfaction, provides a comprehensive assessment system
that includes core variables such as customer expectations, perceived quality, and perceived value. To analyze the application value
of the ASCI model in the “Statistics” course, this article, based on the current analysis of the “Statistics” course, proposes teaching
content restructuring, innovative teaching methods and technologies, and reform strategies for the evaluation system using the ASCI
model. It aims to continuously improve students’ understanding and application abilities in statistics while providing a more modern
and interactive learning experience.
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