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Abstract: University libraries play a crucial role, especially in areas such as information resource services and academic research
exchanges, providing essential support for teaching and research. In the current era, university libraries have undergone innovation
and upgrades, offering more diverse services to readers. Evaluating the level of reader services in university libraries requires an
understanding of the roles played by different services, as well as communication between readers and libraries, reader satisfaction,
and more. This paper explores optimization strategies for reader services in the new generation of university libraries, aiming to
provide references for the further advancement of university libraries.
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