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Research on Smart Services in University Libraries in the Era of Smart Education
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Abstract: Advanced information technology tools provide critical support for the advent of the smart education era, bringing
significant changes to the model of higher education. University libraries, as vital centers for knowledge dissemination and cultural
preservation, face both challenges and opportunities in their transformation. Exploring models and methods for building a smart
service system in university libraries within the smart education context, and enhancing related service features, can better meet users'
information and usage needs while improving the overall service quality of university libraries. This study on intelligent services in

university libraries is therefore of great significance.
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