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Elderly Patients' Satisfaction with the Construction of Elderly Friendly Outpatient Clinics
and the Analysis of Their Influencing Factors: A Case Study of a Tertiary Hospital
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Abstract: Purpose: Under the background of successfully establishing a senior-friendly medical institution in a tertiary hospital, this
study investigates the outpatient elderly patients' medical experience and satisfaction, and analyzes the influencing factors, providing
references for improving elderly patients' medical experience. Methods: Elderly patients attending a tertiary hospital were selected
as the subjects, questionnaires were distributed and data collected, and descriptive statistics, ANOVA, and multiple linear regression
analyses were conducted using SPSS. Results: Outpatient elderly patients gave higher ratings to the "hospital environment"
and "overall satisfaction" dimensions; age, education level, and self-assessed health status were identified as significant factors
influencing satisfaction (P < 0.05). Conclusion: It is necessary to strengthen humanistic care, optimize the outpatient medical process,
and continuously improve the hospital environment construction.
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