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On the Public Opinion Governance Mechanism in Public Communication: A Case of Public
Opinion Governance Based on Guangzhou Emergency Management System

Li,Dexin
Guangzhou Broadcast Network, Guangzhou, Guangdong, 510000, China

Abstract: With the development of data mining and algorithmic technologies, public opinion systems and monitoring tools are
increasingly emphasized. Government departments and state-owned data service operators have taken advantage of the convenience
of data access to set up public opinion analysis and monitoring platforms at different levels and domains, and now these platforms
have become the infrastructure of public communication, providing more and more public administrations and large-scale market
entities with services such as early warnings, quick reports, analysis and summarization of public opinion. Technological means
have become the third intervening force in public space after public power and capital, influencing the generation and development
of public opinion, especially online public opinion (public opinion on the Internet). This paper explores the connection and
tension between the practice of opinion governance and the formation of public opinion in public communication through specific
mechanisms and scenarios of public opinion monitoring.
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