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Abstract: With the development of the internet, the public opinion landscape has undergone significant changes in the self-media
era, posing substantial challenges for higher education institutions in managing online public opinion during emergencies. In the self-
media environment, online public opinion exhibits new characteristics such as rapid dissemination, complex content, and distinct
participant groups, which intensify the pressure on institutional management. Currently, universities face multiple issues in guiding
online public opinion during crises. Therefore, researching the challenges of managing such public opinion in the self-media context
and proposing corresponding strategies and solutions hold critical significance for maintaining harmony and stability within higher
education institutions.
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