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Application of Fintech in Bank Digital Operation in the Information Age

Wang,Xiaofang
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Abstract: Against the backdrop of the rapid development of science and technology and the advent of the global digital era, fintech
has become the main driving force for the digital transformation and development of the banking industry. This paper expounds on
the concept of fintech and the main technologies it involves, and then conducts a detailed analysis of the specific applications of
these technologies in bank digital operation. Smart branches combine innovative technologies with personalized management to
improve the customer service experience. Big data analysis helps banks effectively manage credit risks while gaining insights into
customer needs and making personalized recommendations for financial products and services. 5G technology further promotes fast,

convenient, and secure financial transactions, bringing a better service experience to customers.
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