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Research on the Informatization Construction of Smart Tourist Scenic Spots and Strategies
for Improving Tourist Experience
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Abstract: Smart tourism is the product of the development of the Internet and information technology. Promoting smart tourism can
have a very positive impact on improving the management and service level of tourist scenic spots and meeting the diverse needs of
different tourists. With the continuous improvement of the modern social and economic level, people’s quality of life is also gradually
improving, and tourism has become an important entertainment and relaxation activity in people’s daily lives. With the continuous
booming development of the industry, as scenic spot managers, it is necessary to keep up with the development pace of the industry,
understand the personalized needs of different tourists, and provide them with a more comfortable travel experience. Therefore,
this paper focuses on exploring the informatization construction of smart tourist scenic spots and strategies for improving tourist
experience.
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