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Application Practice of Computer Information Technology in Library Reader Consultation

Gong,Xiaolin
Guizhou Medical University, Guiyang, Guizhou, 550001, China

Abstract: As the driving source of library service innovation, the computer information system has penetrated into various
knowledge management processes and improved the efficiency of library user consultation work. Contemporary document
institutions assume the functions of information acquisition and responding to user inquiries. Investigating the specific measures of
integrating the computer information system into library user consultation activities helps to promote the modernization process of
library functions. At present, there are still multiple obstacles in the digital transformation of library user consultation work. In view
of this, it is necessary to clarify the operation mechanism of the computer information system in assisting library user consultation
work. Through means such as the intelligent application of information technology infrastructure, the accurate push and interactive
application of digital resources, improving the technical level of staff, and building a smart consultation platform, feasible operation
plans are sought for the practical deployment of the computer information system in library user consultation work.
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