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Abstract: High-quality civil aviation service can improve the popularity of aviation enterprises and shape a good social image. In
order to let passengers get a good traveling experience, good crisis management in civil aviation service requires service personnel to
have the ability to deal with emergencies alone. For airlines, comprehensive and systematic crisis management ensures the personal
safety of passengers and employees to the maximum extent. Based on this, the article combs three types of crisis in civil aviation
service, analyzes the current crisis management status in civil aviation service, and finally focuses on some effective strategies to deal

with emergencies and crisis situations for reference.
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