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Abstract: The personnel system reform has profoundly impacted the administrative landscape, with administrative staff holding
master’s and doctoral degrees drawing significant attention as a distinct group. This study focuses on their mental health issues in this
context, conducting an in-depth analysis of influencing factors, including career development anxiety, excessive work pressure, role
identity dilemmas, and interpersonal challenges. Furthermore, it proposes targeted strategies such as enhancing awareness of mental
health, optimizing career development guidance, improving work skills and stress management training, establishing diversified
communication and feedback channels, and promoting a healthy work-life balance philosophy. These measures aim to provide robust
support for safeguarding this group’s mental health and enhancing administrative efficiency.
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